
Glossary of Commonly Referred To Workforce Terms

Adult Literacy - Adult literacy is the ability to read, write, and speak in English, and compute and solve problems at levels of proficiency necessary to function on the job and in society, achieve one's goals, and develop one's knowledge and potential.

Adult and Family Literacy Act of 1998 - This Act reformed Federal employment, adult education, and vocational rehabilitation programs to create an integrated, "one-stop" system of workforce investment and education activities for adults and youth. Entities that carry out literacy activities became mandatory partners in this one-stop delivery system.

Basic Skills - These skills include reading, writing, speaking, listening, and elementary math. These are the essential skills and knowledge that all emerging, incumbent, and transitional workers need to function effectively and safely in any workplace. These are keyed to effective performance in a broad range of jobs, which used together (integrated), are portable across workplaces. These are also referred to as foundation skills. 

Career Pathways for Adults - The term “Career Pathways” is generally used for youth and is a model to help determine the best educational pathway to best attain future career goals.  A program designed for adults would use the “Career Pathways” model for unemployed or underemployed adults and would provide the opportunity for exploration of a variety of careers and a plan for academic and skills obtainment.
Common Measures - A management tool based on the core purposes of the workforce system designed to create a universal language and standardized data, provide employment-focused measures for adult programs, and skill attainment measures.  Used for youth programs in partnership with other federal employment and training agencies and are intended to reduce confusion among our customers and stakeholders.
Contextualized Instruction - This involves developing skills, knowledge, and attitudes in the context in which they will be used, using real-life materials and situations from that context. In terms of work-based learning, this would mean using actual workplace materials and situations.

ETA - Employment and Training Administration within the US Department of Labor.
Green(er) Jobs - Employment opportunities in Maryland’s green economy. These are jobs directly engaged in the research and development, manufacture, sale and distribution, installation, operation and maintenance, and application of products and services related to energy efficiency, renewable or clean energy sources, energy production, and/or environment quality.  Through its research, GWIB’s Energy Industry Steering Committee determined that the majority of green jobs are not new occupations. These jobs include construction workers, cost estimators, financial analysts, computer technicians, accountants, manufacturing workers, truck drivers, salespersons, scientists, engineers, and many other familiar occupations.
Industry Recognized Credential - An evaluation that certifies or awards a credential on an individual as a result of an assessment that demonstrate competency in an established set of standards, knowledge and skills, that are necessary for one to know and be able to do in order to adequately function within a particular industry.  I.e. ProStart, A+, LPN

Industry Sector Strategies or Industry Partnerships - The National Governor’s Association (NGA) outlines defining elements of state sector initiatives as those focused on customized solutions for a specific industry at a regional level, including a central role for a workforce intermediary in bringing the industry partnerships together, and having dual goals of promoting the competitiveness of industries and advancing the employment of low- and middle-income workers.

ITA - Individual Training Account, vouchers used in the WIA system.
Limited English Proficiency (LEP) - An individual with LEP is one who has limited ability in speaking, reading, writing, or understanding the English language and (a) whose native language is a language other than English, or (b) who lives in a family or community environment where a language other than English is spoken.
Middle Skills - Defined as those jobs requiring more than high school diploma, but less than a bachelor's degree. Projections indicate that middle-skill jobs will remain robust. 

National Association of Workforce Boards (NAWB) - NAWB represents over 600 business-led Workforce Boards that plan and oversee state and local workforce development and job training programs. It supports and promotes the work of its members through a comprehensive program of advocacy, technical assistance, and communications activities. Services are designed to help Board volunteers advance the public-private model among key policy makers, secure the role of the business sector in workforce development, enhance members' capacity and effectiveness, and learn from networking opportunities with the nationwide job training community. 

NRS - This acronym stands for National Reporting System for Adult Education. It is an outcome-based reporting system for state-administered, federally-funded adult education programs. 

OVAE - Office of Vocational and Adult Education (OVAE) within the US Department of Education.
Post-Secondary Success - An effort to significantly increase the numbers of students who not only enroll in credentialing programs, but complete education credentials beyond high school.
Soft Skills - These are also referred to as employability skills, and include personal management, interpersonal, and leadership skills. These are qualitative skills that relate to a person's ability to interact with customers and employees. 

Skill Certification - A formal process used to ascertain and distinguish the mastery of a set of skills according to predefined standards. This may be linked to either a particular occupation or trade, or a particular job or process.

Work-based Learning - Programs for both secondary and post-secondary students which provide opportunities to achieve employment-related competencies in the workplace. Work-based learning is often undertaken in conjunction with classroom or related learning, and may take the form of work placements, work experience, workplace mentoring, instruction in general workplace competencies and broad instruction in all aspects of industry.

Work Readiness Certification – An evaluative tool to assess a candidate’s readiness for employment.  Standards for what constitutes a “work-ready” individual vary, but employers generally use this term to describe someone who possesses a baseline of hard skills (e.g., reading and math proficiency, computer literacy, use of office equipment) and soft skills (e.g., customer service, problem solving, reliability, cultural competence, leadership, teamwork). In many cases, employers view this combination of skills as transferable from one position to another, across industries.  Examples:

ACT’s Work Keys – A job skills assessment system that offers paper-and-pencil and computerized tests of selected work competencies required to earn its Career Readiness Certificate.  Used in many states, WorkKeys is ACT’s job skills assessment system and offers three main services: workplace skills assessments, job analysis services and workforce training resources.  The Career Readiness Certificate is based on three assessments: Reading for Information, Applied, and Locating Information.
National Work Readiness Credential - The National Work Readiness Credential (WRC) a computer-based assessment consisting of four modules that test for nine critical work readiness skills, and bases its competencies on the nationally validated Equipped for the Future applied learning standards. The certification assessment consists of four modules that assess for nine skills considered critical to successfully completing entry-level tasks and responsibilities.
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